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Kitagawa–NorthTech Inc. Customer Service – For Office Use Only 

Quantity Product Model Number Serial Number Description 

    

Date Validate P.O. Number – Credit Card   Yes No Initials 

  
 

   

Customers Authorized Signature: 

REBUILD AND REPAIR NOTICE 
- Items being sent in for Rebuild–Repair must be accompanied with a valid Purchase Order or Credit Card 
“Information” before any work will be performed and may delay the initial inspection of the merchandise. 

-  Inspection Charges Only:  $300 Chucks–Cylinders/$800 Rotary Tables 1 Axis, $1,600 2 Axis 
-  Charges for repairs may vary depending on the type, size, parts, and required labor hours. 

-  There may be an additional hourly charge for the removal of Adapters–Draw Tubes. 
-  Completion times will vary.  Some situations may require additional days for the completion of repairs. 

-  Sender–Customer must decide on repair “Disposition” within 30 days of receipt of the Repair Quote or 
the merchandise will become the property of Kitagawa–NorthTech Inc. 

 

Repair–Rebuild Number:   RR                         
 

Completely fill in all blank areas.  Return this document with unit to be repaired. 

Detailed Description Of Problem Or Reason For Repair–Rebuild  
 
 

 

 

 

 

 

Valid Purchase Order Number – Credit Card Number – Expiration Date 

 

Ship To:       Kitagawa–NorthTech Inc. 

         301 E. Commerce Drive 

          Schaumburg, IL 60173 

          Attn:  Rob David 

      
    

Ship From: _____________________________ 

______________________________________ 

Contact: _______________________________ 

Phone: ________________________________ 

Fax: __________________________________ 

E-Mail: _______________________________

      


